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RECREATIONAL VEHICLE SAFETY RECALL NOTICE

RE: Safety Recall:  06V-192
Service Advisory: 06-068

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

REASON FOR THIS RECALL

Keystone RV has decided that a defect which relates to motor vehicle safety exists in certain model year 2006 NRG, model year 2004-
2006 Raptor, model year 2000-2006 Tail-Gator, and model year 2002-2006 Hideout recreational vehicles. Your recreational vehicle is
either equipped with a gasoline generator or with a generator ready option (fuel tank). Exhaust emissions from the use of gasoline
generators contain Carbon Monoxide (“CO”). To detect CO emissions your recreational vehicle is currently equipped with a 9 volt
battery operated CO detector as approved by the Recreational Vehicle Industry Association (“RVIA”). Keystone installs the battery
powered CO detectors in accordance with RVIA guidelines to warn its customers of harmful levels of CO; however, Keystone has
determined that it would be in your best interest as an owner of recreational vehicle equipped with a gasoline generator, or with a
generator ready option, to add an additional hard-wired CO detector as an additional safety feature.

WHAT WE WILL DO
A notice has been sent to the appropriate Keystone dealers regarding this recall including your selling dealership. The dealers now
stand ready to install a hard-wired 12-volt powered CO detector as an additional safety measure against the effects of CO. Please
Note: In those instances when a generator is not yet installed, the recall still needs to be performed in case you or the future
owner decides to install a generator at a later time.

Please carefully review the enclosed fact sheet regarding emissions from gasoline powered generators and
the effects of CO. Use of a gasoline powered generator without a properly functioning CO detector in your
recreational vehicle could result in exposure to dangerous levels of carbon monoxide and may result in
serious illness or death to the RV occupants.

WHAT YOU SHOULD DO
At your earliest convenience, please make an appointment to have your fifth-wheel or travel trailer serviced by your dealership. The
recreational vehicle will need to be at the dealer to perform this service correction approximately one (1) day. Please ask your dealer if
you wish to know how much additional time will be needed to schedule and process your fifth-wheel or travel trailer.

Your Keystone RV dealer is best equipped to obtain parts and provide service to ensure your fifth-wheel or travel trailer is corrected

as promptly as possible. If your dealer is unable to assist, please contact Keystone Customer Service by calling 1-866-425-4369. If
you take your fifth-wheel or travel trailer to your dealer on the agreed service date, and the Dealer does not remedy the condition

within a reasonable amount of time, or without charge to you, please contact Keystone Customer Service by calling 1-866-425-4369.
You may also submit a written complaint to: Administrator, National Highway Traffic Safety Administration, 400 Seventh Street SW,
Washington, DC 20590. You may call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153; or go to
http://www.safercar.gov.)

We regret any inconvenience this action may cause you. As we are sure you will appreciate, the safety of our customers and the
quality of our products are of the utmost importance to us.

Thank you for your attention and cooperation in this matter.
Sincerely,

KEYSTONE RV COMPANY

Rick Deisler
Customer Service Manager

cc: National Highway Traffic Safety Administration (NHTSA)

2642 Hackberry Drive — Goshen, IN 46526
Phone: (574) 535-2100 — Fax: (574) 535-2199
www.keystonerv.com
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